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How Customer will make a Payment

*247H

Dial *247# to start

Enter Reference:

Bill

Enter a ‘Reference’

1.Send Money
2.Token
3.Payment
4.Cash Out
5.My bKash
6.Helpline

3

Press ‘3’ to select
‘Payment’

Enter Counter
Number:

Enter counter number

PAYMENT: Paying bill to a Merchant who accepts bKash

3 4
Enter Business Enter Amount:
Wallet No:
01714184844 1000
Enter Enter ‘Amount’
‘Business Wallet No’
7 A
Payment Payment successful.
To: 01714184844 To: 01714184844
Amount: BDT 1000.00 Amount: BDT 1000.00.
Counter Number: 1 Fee: BDT 0.00
Enter PIN to confirm: Current Bal: BDT 2000.00.

Available Bal: BDT 2000.00.
TrxID: 120362723452
3215

i~in You and the seller both will
Enter your ‘PIN’ to

) Get confirmation S%S
confirm N
/N
‘/
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How Merchant check their balance

PAYMENT: Paying bill to a Merchant who accepts bKash

1 2 3
bKash bKash
1.M2M Transfer 1. Check Balance
2.Disburse 2. Request Statement
3.My bKash 3. Change mobile
*
247# 4.Helpline menu pic
0. Main Menu
4 2
Dial *247# to start Press ‘3’ to select Enter
‘Payment’ ‘Business Wallet No’
4 5

Enter Menu Pin:
Your current bKash

wallet balance is Tk
1350. Your available

bKash wallet
balanceis Tk
1350.
XXXX
Enter ‘Amount’ Enter a ‘Reference’
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How Merchant check their balance

PAYMENT: Paying bill to a Merchant who accepts bKash

1 2 3
bKash bKash
1.M2M Transfer 1. Check Balance
2.Disburse 2. Request Statement
* 247H# 3.My bKash 3. Change mobile
4.Helpline menu pic
0. Main Menu
4 2
Dial *247# to start Press ‘3’ to select Enter
‘Payment’ ‘Business Wallet No’

4 >4

Latest 6 trx:
22/04/2014
Payment Tk 900.00
22/04/2014
Payment Tk 500.00
22/04/2014
Payment Tk 700.00

Enter Menu Pin:

XXXX

Enter ‘Amount’ Enter a ‘Reference’
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How Merchant check their balance

PAYMENT: Paying bill to a Merchant who accepts bKash

*2474#

Dial *247# to start

Enter New Pin:

XXXX

bKash

1.M2M Transfer
2.Disburse
3.My bKash
4.Helpline

Press ‘3’ to select
‘Payment’

Confirm New Pin:

XXXX

Enter ‘Amount’

bKash
1. Check Balance

2. Request Statement

3. Change mobile
menu pic
0. Main Menu

3

Enter

‘Business Wallet No’

Your Mobile Menu PI
has been changed
successfully

Enter a ‘Reference’

D<

N
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